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In the abstract on page 1 ‘Research approach, design and method’, the sentence ‘Employees 
in two national organisations in the financial retail and logistics industries completed a self-
administered survey questionnaire’ must read ‘Employees in two national organisations in the 
retail and logistics industries completed a self-administered survey questionnaire.’ 

On the bottom of page 4 under the heading ‘Research participants’ the sentence ‘Authors 
conducted the study in two national organisations: the financial division of a retail organisation 
and a logistics company’, must read ‘Authors conducted the study in two national organisations: 
a division of a retail organisation and a logistics company.
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