table 1

respondents’ biographical details

	
	Frequency
	Percentage
	Cumulative %

	GENDER
	 
	 
	 

	Male
	61
	35.9
	35.9

	Female
	109
	64.1
	100

	Total
	170
	100
	 

	AGE
	
	
	

	25-30
	121
	71.2
	71.2

	26-30
	28
	16.5
	87.6

	31-35
	10
	5.9
	93.5

	36-40
	7
	4.1
	97.6

	41-45
	2
	1.2
	98.8

	46-50
	2
	1.2
	100

	Total
	170
	100
	 

	RACE
	
	
	

	Black
	92
	54.1
	54.1

	Coloured
	16
	9.4
	63.5

	Indian
	28
	16.5
	80

	White
	34
	20
	100

	Total
	170
	100
	 

	HOME LANGUAGE
	
	
	

	English
	40
	23.5
	23.5

	Afrikaans
	40
	23.5
	47.1

	North Sotho
	18
	10.6
	57.6

	Setswana
	26
	15.3
	72.9

	isiXhosa
	3
	1.8
	74.7

	isiZulu
	19
	11.2
	85.9

	SeSotho
	13
	7.6
	93.5

	xiTsonga
	3
	1.8
	95.3

	isiNdebele
	4
	2.4
	97.6

	tshiVenda
	2
	1.2
	98.8

	seSwatii
	2
	1.2
	100

	Total
	170
	100.1
	 

	QUALIFICATION
	
	
	

	Grade 12
	73
	42.9
	42.9

	Certificate
	38
	22.4
	65.3

	Diploma
	33
	19.4
	84.7

	Degree
	14
	8.2
	95.9

	Postgraduate
	12
	7.1
	97.6

	Total
	170
	100
	100

	NATURE OF POSITION
	
	
	

	Clerical
	110
	64.7
	65.1

	Consultant
	28
	16.5
	81.7

	Specialist
	24
	14.1
	95.9

	Supervisory
	3
	1.8
	97.6

	Managerial
	4
	2.4
	100

	Subtotal
	169
	99.4
	 

	Unknown
	1
	0.6
	 

	Total
	170
	100
	 


table 2

items per factor for the socialization instrument

	Factor
	History

(5 items)
	Language

(5 items)
	Politics

(6 items)
	People

(6 items)
	Organizational

goals & values

(7 items)
	Performance proficiency

(5 items)

	Variables
	V8R
	V12R
	V7
	V10R
	V9
	V11R

	
	V15R
	V18R
	V13
	V16R
	V17
	V14

	
	V20
	V21R
	V29R
	V19
	V22
	V25

	
	V27
	V24
	V32R
	V33R
	V23R
	V28R

	
	V35
	V36
	V34
	V37
	V26
	V30

	
	
	
	V38
	V39
	V31
	

	
	
	
	
	
	V40
	


table 3

descriptive statistics for the socialization instrument 

	
	
	Mean
	Std. Deviation
	Skewness
	Kurtosis

	Quest. No
	
	
	
	
	

	7
	Learnt how things really work
	3.882
	0.768
	-0.748
	0.668

	8R
	Know very little about history of work group
	3.229
	1.083
	-0.186
	-1.071

	9
	Good representative of organization
	4.288
	0.725
	-0.784
	0.295

	10R
	Co-workers not my friends
	3.765
	1.178
	-0.872
	-0.071

	11R
	Have not learnt the ropes of my job
	3.812
	1.077
	-0.739
	-0.282

	12R
	Have not mastered specific terminology and vocabulary
	3.371
	1.145
	-0.168
	-1.038

	13
	Know who influential people are
	3.729
	0.902
	-0.954
	1.148

	14
	Learnt to perform job successfully
	4.100
	0.908
	-1.160
	1.265

	15R
	Not familiar with customs, rituals, etc.
	3.241
	1.179
	-0.283
	-0.972

	16R
	Excluded in social get-togethers
	3.753
	0.966
	-0.802
	0.515

	17
	Goals of the organization are my goals
	4.153
	0.857
	-0.986
	0.564

	18R
	Have not mastered the slang and jargon
	3.318
	1.068
	-0.104
	-0.858

	19
	In work group I’m seen as "one of the gang"
	3.312
	1.078
	-0.535
	-0.566

	20
	Know organization's long-held traditions
	3.194
	0.931
	-0.264
	-0.583

	21R
	Do not always understand abbreviations and acronyms
	3.076
	1.131
	0.122
	-1.176

	22
	Believe I fit in well with the organization
	4.141
	0.724
	-0.694
	1.187

	23R
	Do not always believe in the values set by the organization
	3.518
	1.045
	-0.441
	-0.526

	24
	Understand specific meanings of words and jargon
	3.535
	0.885
	-0.342
	-0.410

	25
	Have mastered the required tasks of my job
	3.724
	0.973
	-0.667
	-0.037

	26
	Understand the goals of organization
	4.241
	0.561
	0.006
	-0.341

	27
	Good resources describing background of work group
	3.735
	0.853
	-0.444
	-0.030

	28R
	Have not fully developed appropriate skills and abilities
	3.141
	1.284
	-0.081
	-1.239

	29R
	Do not have a good understanding of the politics in the organization
	2.918
	1.046
	0.103
	-0.630

	30
	Understand what the duties of job entail
	4.053
	0.809
	-0.776
	0.439

	31
	Good example of employee who represent organization goals
	4.041
	0.787
	-0.589
	0.074

	32R
	Not always sure to get desirable work assignments
	3.371
	1.031
	-0.270
	-0.683

	33R
	Usually excluded in informal networks / gatherings
	3.571
	0.984
	-0.520
	-0.242

	34
	Have a good understanding of the motives of others
	3.371
	0.896
	-0.453
	0.074

	35
	I’m familiar with the history of the organization
	3.447
	0.904
	-0.424
	-0.212

	36
	Understand most of the acronyms and abbreviations
	3.494
	0.899
	-0.601
	-0.085

	37
	I’m pretty popular in the organization
	3.135
	0.935
	-0.142
	-0.450

	38
	Can identify those most important in getting work done
	3.876
	0.747
	-0.569
	0.418

	39
	Believe most of my co-workers like me
	3.604
	0.825
	-0.047
	-0.209

	40
	I support the goals set by my organization
	4.254
	0.682
	-0.597
	0.200


table 4

reliability analysis

	FACTOR
	QUESTION NO
	CORRECTED ITEM – TOTAL CORRELATION
	ALPHA IF ITEM IS DELETED

	History
	Q8R
	0.4064
	0.6389

	
	Q15R
	0.3424
	0.6770

	
	Q20
	0.5379
	0.5811

	
	Q27
	0.3206
	0.6691

	
	Q35
	0.5993
	0.5568

	
	Scale reliability  =
0.6769
	

	Language
	Q12R
	0.5383
	0.7747

	
	Q18R
	0.5847
	0.7570

	
	Q21R
	0.5861
	0.7576

	
	Q24
	0.6098
	0.7531

	
	Q36
	0.6066
	0.7534

	
	Scale reliability = 0.7974
	

	Politics
	Q7
	0.3199
	0.4830

	
	Q13
	0.2710
	0.5015

	
	Q29R
	0.3341
	0.4695

	
	Q32R
	0.1767
	0.5542

	
	Q34
	0.2723
	0.5009

	
	Q38
	0.3852
	0.4579

	
	Scale reliability = 0.5405
	

	People
	Q10R
	0.4323
	0.6454

	
	Q16R
	0.5531
	0.6035

	
	Q19
	0.2284
	0.7128

	
	Q33R
	0.4992
	0.6207

	
	Q37
	0.4044
	0.6523

	
	Q39
	0.4440
	0.6436

	
	Scale reliability = 0.6883
	

	Organisational goals and values
	Q9
	0.4666
	0.7425

	
	Q17
	0.5374
	0.7272

	
	Q22
	0.5004
	0.7360

	
	Q23R
	0.2127
	0.8171

	
	Q26
	0.5850
	0.7285

	
	Q31
	0.6553
	0.7016

	
	Q40
	0.6532
	0.7083

	
	Scale reliability = 0.7670
	

	Performance proficiency
	Q11R
	0.3333
	0.7468

	
	Q14
	0.5196
	0.6769

	
	Q25
	0.6459
	0.6263

	
	Q28R
	0.5133
	0.6853

	
	Q30
	0.5211
	0.6817

	
	Scale reliability = 0.7310
	


	table 5

	fit indices for the postulated measuring model (N=170)

	
	

	Model 
	Value

	Chi-square
	880.579

	(df)
	512

	P
	0.000

	NNFI
	0.780

	CFI
	0.800

	IFI
	0.805

	GFI
	0.756

	RMSEA
	0.065
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Figure 1: Structural equation model
