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Abstract

Orientation: Experiences of decent working conditions for domestic workers within the International Labour Organization’s (ILO) decent work standards.

Research purpose: Explore how domestic workers in South Africa experience decent work and address gaps in knowledge concerning decent work in the informal labour sector.

Motivation for the study: To amplify the voices of domestic workers, highlight their lived experiences and examine the extent to which the principles of decent work are experienced according to the ILO. By shedding light on both challenges and positive practices within domestic work, the study contributes to broader efforts to promote social justice, labour rights, and inclusive employment standards in South Africa.

Research approach/design and method: A qualitative, phenomenological thematic analysis was used to explore domestic workers’ lived experiences of decent work, using semi-structured, open-ended interviews with 11 participants.

Main findings: Five central themes were explored (adequate compensation, healthcare, leave and rest days, aligning values and a safe work environment), and most participants of this study attained decent working conditions.

Practical/managerial implications: Most domestic workers experience conditions aligned with decent work (fair remuneration, healthcare, rest and leave, value alignment, and safety). These should be maintained by employers through fair conditions and dignified treatment, with policymakers strengthening protection through labour standards and social support.

Contribution/value-add: The study contributes to new knowledge on the experiences of decent work among a marginalised group of South African domestic workers.
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Introduction

Work constitutes a vital role in an individual’s life, with approximately one-third of an employee’s life being spent in the workplace (Amponsah-Tawiah et al., 2023). Employment opportunities provide a source of personal dignity and purpose, enhance greater social cohesion, and create a foundation for economic growth, while providing a source of income (Cohen & Moodley, 2017). The context for unskilled workers in South Africa has, however, limited the employment opportunities for black South Africans according to the Industrial Conciliation Act 28 of 1956 (Republic of South Africa, 1956). The effects of apartheid continue to define the existence of blue-collar workers, with the cycle of poverty and inequality persisting (Fouksman, 2020).

Low-skilled jobs were the norm for black lower-class and working-class workers, and labourers, which continues to be the case with compromised decent working conditions (Akala, 2018). Despite constitutional guarantees, workers are frequently subject to low wages, job insecurity, and minimal labour protections (Douglass et al., 2017). Statistics South Africa (2024) indicates economic measures such as unemployment and inequality in South Africa remain among the highest worldwide, suggesting a gap in socio-economic integration (International Labour Organization [ILO], 2020). Job creation initiatives are precarious, as declines in economic growth tend to adversely affect blue-collar workers (Rogan & Skinner, 2020). The erosion of industrial jobs, coupled with the lack of skills development, suggests that these workers continue to face uncertainty in employment opportunities (Schierup, 2016).

The South African government, in collaboration with the ILO, is committed to promoting decent work, with the goal of providing sustainable and acceptable working conditions (Cohen & Moodley, 2012). However, research indicates that attaining decent working conditions for South Africans remains a challenge (Koekemoer et al., 2018). Employees in South Africa are experiencing insufficient pay, limited leave, unstable job situations, poor working conditions, and unsafe workplaces (Maqubela, 2016).

Similarly, accounts of domestic workers’ experiences revealed a lack of decent working conditions. They encounter concerns such as discrimination, harassment, and unhealthy work environments, which adversely influence their mental and physical health (Okechukwu et al., 2013). When domestic workers experience job-related stress, their overall well-being is compromised, leading to significant psychological and physical health issues (Mukherjee et al., 2019). Additionally, domestic workers often face various forms of abuse, which contribute to their unsafe work environment (Papadakaki et al., 2021).

Individuals who experience a lack of decent work may suffer from reduced mental well-being and a diminished ability to contribute positively to society (Webster et al., 2016). Conversely, those who experience decent work often benefit from financial stability, the ability to provide for their families, and improved performance in their work environments (Blustein et al., 2016). Furthermore, employers who prioritise decent working conditions also contribute to providing equal opportunities for all employees (Pereira et al., 2019).

The vulnerability of South African domestic workers persists despite the implementation of protective measures such as the Unemployment Insurance Fund (UIF) and the Commission for Conciliation, Mediation and Arbitration (CCMA) (Koekemoer et al., 2018). These workers often lack adequate social safeguards and avenues for effective legal representation (Smit & Mpedi, 2011). The combination of inadequate compensation and extended working hours also presents significant challenges in reconciling employment obligations with family responsibilities (Piasna et al., 2020). Despite these hardships, domestic workers continue to work to ensure the provision of the essential needs for their families, such as shelter, food, clothing, power, and water (Adisa et al., 2021; Thobojane & Khoza, 2019).

The challenge in balancing decent working conditions with employer needs highlights the complex and varied experiences of domestic workers, where definitions of decent work differ significantly (Duffy et al., 2021). Some prioritise fair compensation at the expense of rest days, while some value work–life balance despite minimal pay, suggesting that achieving equitable conditions requires addressing these diverse priorities and ensuring that policies are flexible to accommodate different needs while upholding fundamental workers’ rights (Cohen & Moodley, 2012; Damons, 2020).

Quantitative decent work metrics do not adequately reflect the complex realities of workers’ experiences, especially in undervalued and informal sectors (Blustein et al., 2023). The need remains to qualitatively understand decent work and how individuals view dignity, autonomy, and a just work environment (Duffy et al., 2021). Hence, a qualitative approach provides an alternative lens through which the realities of working conditions among domestic workers can be analysed, whose labour practices have historically been overlooked (Akala, 2018). The objective, therefore, is to explore the decent work experiences of domestic workers in South Africa.

Conceptualising decent work

Although interpretations of decent work differ, Ferraro et al. (2016) characterise it as a government-led initiative aimed at enhancing economic growth and labour markets. Conversely, Frey and MacNaughton (2016) describe it as a rights-based responsibility of employers to safeguard employee well-being and to mitigate unemployment and poverty. The ILO (2020) proposed that decent work encompasses fair compensation, safe working conditions, social dialogue, and equal, respectful treatment of all employees. Similarly, Piasna et al. (2020) emphasise that decent work includes safety, rest, alignment of values, healthcare, and adequate remuneration.

Ludwig and Webster (2020) emphasise that the meaning of decent work should be interpreted within national contexts, particularly considering the economic and historical realities of each country. In South Africa, a developing nation shaped by colonialism and apartheid, decent work is understood as:


Productive work for women and men in conditions of freedom, equity, security, and human dignity. Decent work involves opportunities for work that is productive and delivers a fair income, provides security in the workplace and social protection for workers and their families, offers prospects for personal development and encourages social interaction, gives people the freedom to express their concerns, and organise and participate in decisions affecting their lives and guarantees equal opportunities and equal treatment for all. (Rantanen et al., 2020, p. 3)



The nature of domestic work

Domestic workers in South Africa occupy a unique and historically burdened space within the country’s labour landscape (Mdladlana, 2001). Based on colonial and apartheid social hierarchies, domestic work has historically been characterised by race-based and gendered servitude, where black African females were relegated to low-status, low-paid and unregulated forms of work in private households (Cock, 1980). The spatial structuring of South African homes even reflected wider systems of exclusion, slotting domestic workers into the interstices of both labour legislation and social protection (Nolde, 1991). Despite the post-1994 democratic dispensation, the environment of domestic work has not changed significantly since the apartheid era, as it continues to be influenced by power asymmetries, with little room for occupational advancement (Akala, 2018). The deeply interpersonal and hidden nature of domestic work often places workers outside the gaze of formal labour monitoring and enforcement of regulatory policies and legislation (Rustin, 2021). Furthermore, low wages, poor working environments and conditions, long hours, and the burden of both emotional and physical labour often go unacknowledged and inadequately compensated. This has exacerbated the negative work experience in domestic work in South Africa (Bosmans et al., 2016).

As such, the situation of domestic workers cannot be understood merely as that of individuals who cook, clean, care for children or the elderly, or do laundry for a specified compensation, whether weekly or monthly (Torre et al., 2014). It is essential to consider the working conditions that often fall short of the standards of decent work as defined by the principles of decent work (Banyane, 2021). Domestic work plays a significant economic, social, and political role within the informal labour sector, particularly concerning race, gender, and class inequalities (Raziq & Maulabakhsh, 2015). Understanding this context requires investigations that extend beyond purely economic measures and are grounded in qualitative methodological approaches to comprehend how domestic workers define and experience decent work (Duffy et al., 2021). This study addresses the gap in the current body of knowledge by exploring the multifaceted nature of decent work for domestic workers, moving beyond purely economic measures to incorporate their perspectives and experiences. This necessitates a qualitative approach to understand how domestic workers perceive and navigate the challenges and opportunities within their work.

Domestic work in South Africa continues to be the primary source of income for the informal labour sector and economy, especially for females. During the third quarter of 2024, it was estimated that there were at least 854 000 females employed in the domestic work sector (Stats SA, 2024). Banyane (2021) emphasises that females have historically performed work, which has consistently been the lowest-paid, essentially least-skilled occupation worldwide. Consequently, it has been primarily females who have found their place in the ‘domestic labour market’. Nolde (1991) reported that in the 1990s, almost 50% of South African females were employed as domestic workers, which illustrated both the economic need and the lack of employment opportunities, especially under the previous apartheid government. In the current post-apartheid era, domestic workers continue to serve as a vital, albeit undervalued, support system for maintaining households and contributing to the wider economy, despite continued difficulties in terms of recognition, rights, and representation (Tshabalala, 2015).

Psychology of working theory as a theoretical framework

This framework aimed to make vocational studies inclusive of the working class, without marginalising individuals from low socio-economic statuses (Blustein, 2001). The psychology of work theory focuses on an inclusive approach which ensures that individuals who are usually discriminated against, marginalised or indifferent are not excluded from research in vocational settings (Kim et al., 2020). This theory focuses on how marginalisation and economic differences impact the achievement of decent work for all employees, in this case, domestic workers (Douglass et al., 2017). This theory considers individuals from different economic, social and cultural backgrounds (Duffy et al., 2017). These factors help explain why employees remain in their field of work despite the challenges they may encounter (Blustein et al., 2016). For domestic workers, these roles entail precarious work, unsafe working conditions, inadequate compensation, and limited social benefits (Rustin, 2021). Domestic workers often express a sense of duty to provide for their family members, even when their working conditions are exploitative (Bosmans et al., 2016). These decisions and factors are not solely economic; they are also deeply shaped by cultural expectations and family responsibilities (Bettonville, 2015). These choices reflect how individuals from marginalised backgrounds negotiate meaning, survival, and dignity in their work, even if the role does not meet conventional standards of decent work conditions (Duffy et al., 2017).

This theory also positions decent work as an integral component in understanding the needs of the domestic workers, which are necessary for their well-being (Bettonville, 2015). Psychology of working theory (PWT) is used in this study to understand the experiences of decent work for domestic workers who are from a marginalised and low socio-economic sector (Douglass et al., 2017). As this theory includes individuals from diverse backgrounds, using this theory could assist in identifying decent work that fulfils domestic workers’ human rights and basic needs, which may lead to their overall well-being (Duffy et al., 2016).

Within the PWT framework, decent work is a psychological outcome that fulfils core human needs for survival, social connection, and self-determination (Blustein et al., 2023). This theoretical relationship highlights the critical role of work in promoting not only economic stability but also psychological health and personal development, particularly for those facing structural barriers of employment (Duffy et al., 2017)

Research method

This study adopted a social constructivist ontology, whereby the experiences of decent work for domestic workers were socially constructed (Galbin, 2014). The constructivist approach ascertains that learning is a process of meaning-making through which individuals understand their own experiences (Amineh & Asl, 2015).

The working conditions and inequalities that domestic workers face were shaped by social and institutional practices, as well as by values, beliefs, and norms constructed by domestic workers (Collins, 2016). Social constructivism holds that an experience must be collectively shared and understood to reach mutual agreement (Jung, 2019). Social constructivism is evident in this study as the domestic workers reached a consensus about their experiences in South Africa.

Research participants and sampling methods

The research was conducted in Johannesburg, Gauteng province. A non-random sampling method was employed, combining purposive and snowball sampling. To qualify for inclusion, domestic workers needed to be English-speaking and have at least 2 years of experience in their roles. This 2-year experience allowed them to reflect on their work. The study included a total of 11 participants, even though data saturation was achieved with the sixth participant. Continuing beyond data saturation helps maintain quality and rigour in qualitative research (Fusch & Ness, 2015). Table 1 presents the biographies of the 11 domestic workers.
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Data analysis

For qualitative data processing and analysis, this study used a phenomenological thematic analysis approach. This method is characterised by a systematic, multi-stage process designed to identify recurring themes within the data (Rahi, 2017). The core objective of this approach is to understand the lived experiences of decent work. A key feature of this methodology is the deliberate effort to bracket or set aside the researcher’s pre-existing assumptions and biases (Elo et al., 2014). This bracketing process is crucial to ensure that the analysis focuses on the participants’ perspectives and captures the essence of their experiences as accurately as possible. The goal is to provide a rich, nuanced understanding of the phenomenon under investigation as experienced by the individuals involved. A mind-mapping technique was employed to organise data and align it with the theoretical framework through the process of imaginative variation (Ed. Giorgi, 1985).

A set of open-ended and semi-structured questions was used to obtain data from the participants. Additional probing questions were posed to gain more insights (Appendix 1). The researcher took field notes during the interviews, which were also recorded to ensure that all information was captured accurately. The interviews were audio-recorded on a device protected by the researcher’s biometric credentials, ensuring that only the researcher had access to the data. This method preserved data confidentiality and facilitated continuous playback during analysis, allowing for a more profound understanding of the participants’ experiences.

The recordings were transcribed using Microsoft Word on a password-protected laptop accessible solely to the researcher. Each interview was reviewed multiple times to ensure transcription accuracy and to preserve the integrity of participants’ responses. The language barrier and the fact that domestic workers’ first language is not English may have limited the depth of their answers. This was, however, expected as answers were short due to the participant’s primary language not being English, which makes it challenging to provide lengthy, in-depth answers. To address this challenge, the researcher conducted manual coding to ensure careful interpretation and contextual understanding of the domestic workers’ responses, thereby capturing meaning beyond literal wording and enhancing analytical depth (Squires et al., 2019).

Trustworthiness and rigor

For the study to be considered valid and reliable, ethical clearance was obtained. Adhering to ethical guidelines, all participants’ information was kept private and confidential (Van Zyl, 2014). This is necessary for qualitative research as it is often believed that this type of research can be highly subjective which decreases the validity and reliability of the study. For this research, ‘transferability, credibility, dependability, and confirmability’ were used to maintain the validity and reliability of the study (Patnaik & Pandey, 2019).

The transferability of a study refers to the extent to which the findings can be applied or generalised to other contexts, settings, or populations. It is a crucial aspect of research, particularly in qualitative studies, as it helps determine the broader relevance and applicability of the research. Demonstrating transferability involves providing sufficient information about the study’s context, participants, and methods to enable others to assess the potential for applying the findings to their own situations. The credibility of the study is achieved by using appropriate research methods relating to qualitative research. Building on credibility, participants were made aware that their participation in the study was completely voluntary and that they could withdraw at any time since they were not coerced into participation (Forero et al., 2018). Measures were taken to ensure that the findings of the study accurately reflected the participants’ experiences of decent work. A pilot study was initially conducted to determine whether the questionnaire elicited the required data, and was also included as part of the data set. All interviews were audio-recorded with the written informed consent of each participant, thereafter the interviews were transcribed verbatim. Recording and transcribing the interviews create caution in data analysis and reduce the risk of reliance on memory or selective interpretation.

Transcripts were reviewed multiple times to ensure data familiarity and to ensure that the interpretations were solely based on the participants’ own responses. Recurring themes were compared with the raw transcripts to ensure consistency and alignment with the domestic workers’ own words, maintaining their originality.

To strengthen credibility, triangulation was also utilised. Data was compared across responses to identify emerging themes and convergence points. When repetitive themes occurred, they were considered to be more methodically sound. Where discrepancies were found, they were further investigated to ensure that the analysis reflected the complexity of the participants’ views and perspectives.

Given that the participants’ first language was not English, careful consideration was given to transcription and analysis to safeguard the intended meaning of participants’ responses. During interviews where necessary, clarification was sought to minimise language-related misunderstandings. The identified themes were also corroborated by two academics with backgrounds in methodological and research expertise.

To confirm the dependability of the study, the research process was documented from beginning to end, this was done so that other researchers can understand the steps taken for the purposes of replication. The thematic data analysis approach by Braun and Clarke (2006) was utilised. After transcription, each interview was read to regain an overall understanding of the participants’ perspectives. Original codes were created directly from the raw data by identifying units that were meaningful and related to the research questions. Thereafter, coding was conducted consistently from every transcript, where similar sentiments were assigned the same codes. As the thematic analysis progressed, codes were revisited, revised, compared, and grouped into broader categories based on their similarities. These categories were classified into themes that captured recurring patterns across all transcripts. Emerging themes were constantly checked against the transcripts to ensure they remained grounded in the participants’ original data. An audit trail was used to document all processes and decisions, as well as themes and adjustments made during the process. Documenting the entire process provides transparency into how conclusions were reached and helps ensure the consistency of the analytical process. This also allows for the research process to be traced and understood by other researchers.

Confirmability held the researcher accountable for taking an objective stance in the research, interviewing with an open, curious mind, and leaving any prejudices and biases outside the study (Forero et al., 2018).

Ethical considerations

Ethical considerations are a cornerstone in any research study that involves human participants, and this is done for their protection (Ketefian, 2015). The researchers first obtained ethical clearance to conduct this study from the University of Johannesburg Department of Industrial Psychology and People Management Research Ethics Committee (No. IPPM-2022-625[M]), before commencing with data collection.

The researcher then ensured that informed consent forms were read and signed by each participant. It was made clear that participation was completely voluntary and that responses would remain confidential. The participants were given the South African Depression and Anxiety Group (SADAG) number, and a psychologist was on standby; however, no instances of negative emotions or experiences arising from the interviews were documented.

Results

Results were categorised into five decent work themes and reported on in this section: (1) adequate compensation, (2) leave days and rest days for domestic workers, (3) access to healthcare, (4) safe working environment and (5) social dialogue.

Theme 1: Adequate compensation

Fairly paid

Despite keeping a house in order, taking care of their employees’ children, and taking care of their employees, domestic workers are perceived as underpaid. In addition, participants were asked whether they were adequately compensated and paid for their work, and what happened when they were on sick leave or taking typical annual leave:


‘Yes, for now it is enough money. I think so. I still get paid for the day off.’ (Participant A, 41, Female)

‘Yes, I still get paid if I am absent.’ (Participant B, 51, Female)



Participant D shares similar sentiments with participant A and participant B, who maintained that they received acceptable wages even when absent:


‘I still get the full pay if I am absent.’ (Participant D, 41, Female)



Wages not enough

Contrary to the statements above, other participants argued that the wage is insufficient for their work and requires an increase. Although no deductions are made for absences, they still feel that their salary is inadequate:


‘No, I want more money. They do not take my money away if I do not come to work.’ (Participant E, 53, Female)

‘I want at least R3000 because now she gives me R2400. I want an increase. They don’t cut my money if I am absent, they give me all my money.’ (Participant H, 44, Female)

‘No, I need a little increase. They pay me for the day that I am absent.’ (Participant F, 44, Female)



Most participants said they were paid fairly and could take time off to visit the doctor or clinic without being penalised, but they did not object to a pay increase.

Theme 2: Leave days and rest days for domestic workers

Adequate rest and leave days

It is vital that people take time off from work, as rest enhances wellness, reduces stress, and increases productivity:


‘I rest on Saturday and Sunday at home. On public holidays, I do not work like June the 16th. I take leave in December for three weeks and two weeks in June, but since Corona [coronavirus disease 2019], I did not get any leave. They respect me too much; they pray, and I pray for ZCC [Zion Christian Church], and I go to church every Sunday, and they allow it. If I want to go to Moria [church headquarters], they allow me to go.’ (Participant C, 44, Female)

‘I do not work on the weekend, I rest on the weekend, I go to church or sometimes I go shopping. They give me holidays when they go somewhere. When they have their holidays, even I have my holidays.’ (Participant D, 41, Female)

‘I work Monday to Friday and rest on the weekend. I get holiday in December, 2 weeks.’ (Participant F, 44, Female)



Inadequate rest and leave days


‘I rest from 14:00 to 19:00 every day. Then I come back and do the dishes. On the weekend, I rest – Saturday and Sunday. I had no leave since lockdown.’ (Participant A, 41, Female)

‘My holiday is only from the 23 December to 1 January then I have to come back. I work Sunday to Sunday and also on the holidays. I have no time to rest.’ (Participant F, 44, Female)



Participants reported different experiences regarding their rest and leave days. While many domestic workers indicated that their employers permitted rest days and annual leave, others described more restricted leave and rest days. For some, rest days were limited to short breaks during the day or weekends only, with no access to formal leave.

Theme 3: Access to healthcare

According to legislation, Basic Conditions of Employment Act 75 of 1997, domestic workers have access to 6 weeks of paid sick leave in 36 months (Republic of South Africa, 1997):


‘When I was sick, I was working. My boss phoned me to tell me to go home so my mummy can take care of me then when I’m fine, I can come back to work. If I’m not feeling well, I can stay at home till I’m feeling better then, I can come back to work. I don’t go to the doctor, but they give me medication to help me so much. When I do go to the doctor I pay.’ (Participant B, 51, Female)

‘I remember last year I was sick, it was only a flu but we were scared it could be covid [coronavirus disease 2019]. I remember I stayed away for three days I think, then after the three days I stayed away I had three funerals in my family. I sent my boss a message and she said take the time that you need. Then I remember I went home for three weeks of June.’ (Participant F, 44, Female)



Based on the above, domestic workers were allowed to recover and take time off until they were well enough to return to work. Domestic workers are, however, required to pay their own doctor’s fees or access free healthcare via government clinics, and some are required to present a doctor’s note when absent.

Theme 4: Safe working environment

A safe work environment motivates employees to perform better, improves productivity, and minimises the risk of employee turnover based on their experiences. Interviewed participants stated that their work environment is safe and that they enjoy their work:


‘Yes, they treat me well, no arguing and no fighting. Yes, it is a safe place to work.’ (Participant A, 41, Female)

‘It is safe working here. It is good because I learned a lot since working there, I learned to cook I know what they want and what they do not want’ (Participant D, 41, Female)

‘Yes, I am very safe working here; even my son is safe here. Sometimes they shout at me, but then in five minutes, everything is right.’ (Participant G, 49, Female)



Apart from feeling physically and psychologically safe in their work environments, domestic workers also understood mutual understanding to be a form of safety. This is especially true since misunderstanding may lead to miscommunication and result in verbal abuse or challenges between the employer and the domestic worker.

The 11 domestic workers felt safe in their work environment and reported that their employers do not fight with them, either physically or verbally. The domestic workers also understood mutual respect to be a form of a safe environment because respecting one another ensures verbal safety.

Theme 5: Social dialogue

Every employee in South Africa has the right to join a union, as trade unions help ensure equal rights and pay for workers.

Nine of the participants indicated that they are not part of a union because they feel like they do not need to:


‘No, I do not have any unions. They will only take our money away.’ (Participant J, 50, Female)

‘Nope no union.’ (Participant K, 41, Female)



While participant J explained why she is not part of a union, the other domestic workers merely said ‘No’. It appears that some domestic workers are not aware of the social protection afforded to them, such as the South African domestic service and allied workers union (SADSAWU) and UIF.

Discussion

Adequate compensation

Domestic workers are increasingly marginalised in terms of decent work, often receiving wages below the minimum wage without having legal protection (ILO, 2020). In this study, while some domestic workers expressed satisfaction with their pay, several participants reported earnings below the minimum wage of R28.79 per hour, as stipulated for domestic workers (Truter, 2025). Reported earnings included R2400.00 per month, R2000.00 per month, or R100.00 per day, showing that compensation falls significantly short of the monthly minimum wage of R3710.00 (Stats SA, 2021). This inadequate compensation negatively affected participants’ perceptions of decent work, as highlighted by Tanzer (2013), who emphasised the importance of fair pay in shaping workers’ dignity and well-being. Interestingly, unlike the findings of Tshabalala and Van der Heever (2015), who noted that domestic workers feared losing income or employment due to absence, most participants in this study indicated that their pay was not deducted when they missed work. This suggests a slight shift in employer practices, though not yet widespread or sufficient to ensure comprehensive adherence to labour protection measures.

Gobind et al. (2012) highlight that domestic workers are typically compensated based on the number of hours they work per week, and in most cases, absence from work results in a loss of income. Similarly, Thobojane and Khoza (2019) found that low wages contribute to significant stress and insecurity among domestic workers, who fear not being able to support their families; this is a concern that negatively affects their mental health. In contrast, the findings of this study reveal a more supportive trend, with several domestic workers reporting that they continued to receive their wages even when being absent due to illness. Participants described how their employers permitted them to take paid sick leave, with some even covering the cost of medical treatment or providing medication. Others accessed care through public clinics and returned to work upon recovery. Although this reflects an encouraging departure from prior research, participants still expressed a desire for employers to compensate them for healthcare expenses when treatment is sought outside of free clinics. These findings suggest a partial improvement in employer practices, yet also point to ongoing gaps in comprehensive support for domestic workers’ health and well-being.

Leave and rest days

Triandafyllidou (2013) explains that when domestic workers live on their employer’s premises, they are expected to sacrifice their family life to take care of their employer’s family. If domestic workers stay at their employer’s residence, this also suggests extended working hours beyond the minimum weekly hours. Their work hours increase as they work until late in the evening, early mornings, and even on weekends. Schumann and Paul (2019) explained that in instances when domestic workers have a rest day, they choose to work to receive additional income.

Thobejane and Khoza (2019) report that domestic workers in South Africa are often given only one day of rest per week. Some participants’ views agree with these challenges, as the findings of this study show that a few domestic workers face challenges in balancing their work and family life because they are not given much time off for rest or leave. One participant does not receive public holidays off and works from Sunday to Sunday, often exceeding the stipulated working hours for domestic workers. However, she felt that she was sufficiently compensated for the amount of work she does.

In South Africa, the stipulated working time for a domestic worker is 45 h per week if they work from Monday to Saturday, with Sunday constituting a rest day (Republic of South Africa, 1997). Maqubela’s (2016) research supports this assertion and elaborates on how domestic workers are denied adequate rest and family time, frequently compromising their social lives due to their long working hours. Tremblay and Ilama (2015) further corroborated this assertion, indicating that domestic workers do not receive any support from their employers to help manage their work–life balance. Although this situation applies to some workers, there are others who receive rest time in June and December, and some who are granted leave during every school holiday when their employer’s children are not at school. Additionally, one domestic worker has every other week off, but receives minimal compensation for this arrangement. Some participants expressed that they maintain a balanced life–work equilibrium, as they are able to spend time with their families in the evenings, on weekends, and during holidays.

Access to healthcare

Working in the low-income informal sector may cause excessive mental and physical stress to individuals (Mukherjee et al., 2019). Domestic workers may experience occupational stress and illness due to their job demands, as well as being providers for their families (Thobojane & Khoza, 2019). In this study, employees were allowed to visit the doctor when they were sick, without money being deducted from their salaries. Domestic workers were also allowed to return to work after 4 months of maternity leave, while being paid for the time they were away. Two domestic workers were not paid for their maternity leave, but their jobs were still available after their leave.

This is in contrast to the study conducted by Kühhirt and Ludwig (2012), in which the participants lost their jobs after going on maternity leave. Another study conducted on domestic workers’ healthcare shows that most domestic workers have no access to healthcare, healthcare benefits, or maternity leave (Bardhan et al., 2021). The results of this study differ from the views of Mukherjee et al. (2019), who mentioned that domestic workers are exposed to high levels of occupational stress, which can lead to serious health impacts, both physical and mental.

The results were dissimilar to the views of Okechukwu et al. (2013), who mentioned that occupational disparities such as harassment, discrimination, and inadequate working conditions affect domestic workers’ physical and psychological health, as well as their general well-being. In this study, the domestic workers experienced overall well-being and were not exposed to high levels of stress that required medical attention or impacted them mentally or physically.

Safe working environments

A strong emphasis has been placed on the importance of a safe and healthy working environment for employees (Blustein et al., 2016). Employees who are provided with safe working conditions meet part of the requirement in attaining decent work (Duffy et al., 2017). The domestic workers experienced overall satisfactory working conditions and appeared satisfied with their employers. Blackett (2012) mentioned that domestic workers are often underappreciated, and may be taken advantage of, and they lack decent working conditions. However, from the findings of this study, it is evident that this is not the case for all the domestic workers.

Smit and Mpedi (2011) showed that there was previously a shift from seeing domestic workers as part of the family to treating them as ‘just another worker’. The findings of this study demonstrate that domestic workers are treated as part of the family they work for and are provided with a safe working environment. This suggests that there were fewer power struggles in the employer–employee relationship (Jureidini, 2011), as mutual respect appears to exist between the two. This diminishes the idea of domestic workers being in constant fear of termination due to past power struggles they faced. Additionally, there is a noticeable decline in the number of domestic workers residing with their employers since the apartheid period, when such arrangements were common, primarily to ensure they were treated as subordinates (Blackett, 2012). Consequently, this relationship can now thrive healthily, as fewer employers opt to retain live-in domestic workers. Unlike Jureidini (2011), who mentions that domestic workers in constant contact with their employers are often on the receiving end of the employer’s frustrations, the participants in this study were not subjected to this.

Kubjana (2016) iterates that domestic workers have the right to safe and healthy working conditions, as well as protection from unjust employee practices. The findings in this study demonstrate that employees are free from any form of harm, whether physical or psychological. This differs from the view by Papadakaki et al. (2021), who mentioned that individuals who work in vulnerable positions, such as domestic workers, were often victims of abuse. Domestic workers are frequently abused in their work environment, and many times are even sexually assaulted. Sexual assault can be a common occurrence committed against domestic workers, especially because employers believe domestic workers will remain silent due to poor social networks, lack of unions, social isolation, economic vulnerability, and desperation for work (Papadakaki et al., 2021). Often, cases of sexual abuse occur because domestic workers have no alternative employment and need their wages. They also lack external protection despite regulations being in place (Da Figueiredo et al., 2016).

Overall, the domestic workers involved in this study reported feeling secure in their working environment, where they were not subjected to harm or theft, as corroborated by one individual who noted the existence of security measures. There was, however, a reference to being shouted at for making a mistake, but this was promptly rectified. There was no mention of any type of abuse, including being sworn at by an employer.

Social dialogue

Cohen and Moodley (2012) indicated that labour laws and decent work conditions have not been applied to the marginalised informal sector; nevertheless, the findings of this study imply a different conclusion. While only two domestic workers were affiliated with a union, the domestic workers in general did engage in social dialogue with their employers on labour and work-related matters.

These findings can be compared with a study by Thobajane and Khoza (2019), which found that domestic workers’ work-related experiences can improve when they have the freedom to openly express themselves with their employers. The findings of this study indicated that domestic workers felt safe expressing themselves when discussing difficulties and challenges they face with their employers. The employers were open and supportive during social dialogue and provided a safe space for domestic workers to communicate.

Ludwig and Webster (2020) concurred that participating in social dialogue is an important indicator of attaining decent work. It allows employees’ voices to be strengthened, heard, and acknowledged. This exhibits a difference compared to the study of Maqubela (2016), in which domestic workers were scared and embarrassed to discuss work-related issues with their employers out of fear of losing their jobs.

Marais and Van Wyk (2019) shared similar concerns about domestic workers’ reluctance to speak up for themselves out of fear of being fired. In contrast, participants in this study reported ease in communicating with their employers and resolved any troubles expeditiously. The domestic workers in this study also expressed being able to depend on their employers and speak easily with them as part of social dialogue.

Contribution

This study provides a practical contribution to understanding the positive experiences associated with decent work of domestic workers in Gauteng. The findings of this study challenge previous beliefs that the experiences of decent work in the domestic work sector are not met, as the domestic workers interviewed generally expressed satisfaction with their working conditions. The study’s findings confirm a possible shift in the informal domestic labour sector in which various attributes of decent work are currently being experienced by domestic workers. This study provides evidence of experiences related to decent work in the informal domestic work sector, particularly concerning adequate compensation, access to health care, safe work environments, social dialogue, and rest time. These findings make a theoretical contribution to the body of knowledge on the current experiences of decent work in South Africa’s informal domestic employment sector, specifically in the Gauteng region. New insights were gained from implementing a phenomenological thematic methodological approach. Despite the participants’ brief and to-the-point responses to the survey questions, they provided an accurate representation of current work-related experiences of domestic workers (Squires et al., 2019).

Limitations and recommendations

The study consisted of only 11 participants from Gauteng in the field of domestic work. Therefore, generalisations from the findings cannot be linked to different geographical locations or professions. Due to the participants being a homogenous group, there are narrower generalisations that can be made in relation to other groups. The participants in this study comprised only African females, which also does not allow for generalisation of the findings to other racial groups and males. A quantitative study can be done on a large scale on South African marginalised employees of different races and genders. This may assist in determining whether other South African groups share the same view on their experiences of decent work for domestic workers. The study can also include participants from different provinces across South Africa. Due to the language barrier and the domestic workers’ first language not being English, this limited the depth of answers given by domestic workers. However, this was expected as Squires et al. (2019) mention that while the participants’ answers were short, they still yielded results that provided an accurate depiction of decent work experiences of domestic workers. Answers were short because the participant’s primary language was not English, which makes it challenging to provide lengthy, in-depth answers. Future studies can be conducted with a translator present for domestic workers in poorer areas or in non-English speaking areas. Due to the high level of unemployment in South Africa and the uncertainty and insecurity surrounding employment, the participants in this study provided mainly positive experiences. This could be out of fear of losing their jobs despite assurances that their confidentiality would be maintained.

Decent work conditions could differ across industries and work sectors, as well as between developed and developing countries. Hence, future research could investigate how the formal and informal industries’ achievement of decent work differs across developed and developing nations.

Conclusion

The study was conducted to understand the individual experiences of decent work among domestic workers in South Africa. It is evident from this study that a small group of domestic workers in the Gauteng region of South Africa has attained a certain level of decent work. It appears that employers of domestic workers are providing a decent working environment and treating them with esteem and dignity. There is an indication of the evolving nature of domestic work in the informal labour sector, which is moving away from the power struggle dynamic between employee and employer, as was apparently evident in the apartheid era (Cock, 1980). Additionally, there seems to be the emergence of mutual respect and understanding between employers and their domestic workers since the advent of democracy. The results indicate that the experience of decent work plays a vital role in the lives of domestic workers, as was shown in their responses, which indicated an overall satisfaction with their work lives.

Acknowledgements

This article is based on research originally conducted as part of Naheedah M. Collins’s master’s thesis titled ‘The decent work experiences of domestic workers in South Africa’, submitted to the Department of Industrial Psychology and People Management, College of Business and Economics, University of Johannesburg, in 2022. The thesis was supervised by Karolina Łaba. The thesis was reworked, revised, and adapted into a journal article for publication. The original thesis is available at: https://ujcontent.uj.ac.za/esploro/outputs/graduate/Decent-work-experiences-of-domestic-workers/9927105307691?institution=27UOJ_INST.

Competing interests

The authors declare that they have no financial or personal relationships that may have inappropriately influenced them in writing this article.

CRediT authorship contribution

Naheedah M. Collins: Methodology, Formal analysis, Writing – original draft. Karolina Łaba: Conceptualisation, Project administration, Resources, Writing – review & editing, Supervision. All authors reviewed the article, contributed to the discussion of results, approved the final version for submission and publication, and take responsibility for the integrity of its findings.

Funding information

The authors received no financial support for the research, authorship, and/or publication of this article.

Data availability

The data that supports the findings of this study are not openly available and are available from the corresponding author, Karolina Łaba, upon reasonable request.

Disclaimer

The views and opinions expressed in this article are those of the authors and are the product of professional research. It does not necessarily reflect the official policy or position of any affiliated institution, funder, agency, or that of the publisher. The authors are responsible for the article’s results, findings, and content.

References

Adisa, T.A., Adekoya, O.D., & Okoya, O. (2021). Modern-day slavery? The work-life conflict of domestic workers in Nigeria. Gender in Management: An International Journal, 36(4), 519–535. https://doi.org/10.1108/GM-02-2020-0054

Akala, B.M. (2018). Challenging gender equality in South African transformation policies: A case of the White Paper: A programme for the transformation of higher education. South African Journal of Higher Education, 32(3), 1–15. https://doi.org/10.20853/32-3-1521

Amineh, R.J., & Asl, H.D. (2015). Review of constructivism and social constructivism. Journal of Social Sciences, Literature and Languages, 1(1), 9–16.

Amponsah-Tawiah, K., Mensah, J., Boakyewaa, R., & Asare, G. (2023). From muddiness to madness: An examination of decent work and mental health in the Ghanaian mining industry. International Journal of Law and Management, 65(4), 289–299. https://doi.org/10.1108/IJLMA-01-2022-0001

Banyane, P. (2021). ‘Sister-madam’: Family members navigating hiring of relatives as domestic workers in Nkowankowa, Limpopo. Community, Work & Family, 26(1), 1–13. https://doi.org/10.1080/13668803.2021.1920370

Bardhan, R., Byrd, T., & Boyd, J. (2021). Safe return to work for domestic workers in the time of COVID-19. COVID, 1(3), 575–589. https://doi.org/10.3390/covid1030048

Bettonville, B.P. (2015). The psychology of working theory: Predicting decent work experiences. University at Carbondale.

Blackett, A. (2012). The decent work for domestic workers convention and recommendation, 2011. American Journal of International Law, 106(4), 778–794. https://doi.org/10.5305/amerjintelaw.106.4.0778

Blustein, D.L. (2001). Extending the reach of vocational psychology: Toward an inclusive and integrative psychology of working. Journal of Vocational Behavior, 59(2), 171–182. https://doi.org/10.1006/jvbe.2001.1823

Blustein, D.L., Olle, C., Connors-Kellgren, A., & Diamonti, A.J. (2016). Psychology of working theory: A theory for the 21st century. Frontiers in Psychology, 7, 2009. https://doi.org/10.3389/fpsyg.2016.02009

Blustein, D.L., Lysova, E.I., & Duffy, R.D. (2023). Understanding decent work and meaningful work. Annual Review of Organizational Psychology and Organizational Behavior, 10(1), 175–199. https://doi.org/10.1146/annurev-orgpsych-031921-024847

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in Psychology, 3(2), 77–101. https://doi.org/10.1191/1478088706qp063oa

Bosmans, K., Mousaid, S., De Cuyper, N., Hardonk, S., Louckx, F., & Vanroelen, C. (2016). Dirty work, dirty worker? Stigmatisation and coping strategies among domestic workers. Journal of Vocational Behavior, 92, 54–67. https://doi.org/10.1016/j.jvb.2015.11.008

Cock, J. (1980). Maids and madams: A study in the politics of exploitation. Ravan Press.

Cohen, T., & Moodley, L. (2012). Achieving ‘decent work’ in South Africa? Potchefstroomse Elektroniese Regsblad (PER), 15(2), 1–28. https://doi.org/10.4314/pelj.v15i2.12

Cohen, T., & Moodley, L. (2017). Achieving ‘decent work’ in South Africa? Potchefstroom Electronic Law Journal, 15(2), 319. https://doi.org/10.17159/1727-3781/2012/v15i2a2490

Collins, A. (2016). Contemporary security studies (4th ed.). Oxford University Press. Retrieved from https://books.google.co.za/books?id=_-n7CwAAQBAJ

Collins, N.M. (2022). The decent work experiences of domestic workers in South Africa. Johannesburg: University of Johannesburg. Retrieved from https://ujcontent.uj.ac.za/esploro/outputs/graduate/Decent-work-experiences-of-domestic-workers/9927105307691?institution=27UOJ_INST.

Da Figueiredo, M.C., Suleman, F., & Do Botelho, M.C. (2016). Workplace abuse and harassment: The vulnerability of informal and migrant domestic workers in Portugal. Social Policy and Society, 17(1), 65–85. https://doi.org/10.1017/S1474746416000579

Damons, M. (2020, 20 March). ‘If employers tell domestic workers to stay home, they must get paid’: Union on coronavirus. TimesLIVE. Retrieved from https://www.timeslive.co.za/news/south-africa/2020-03-20-if-employers-tell-domestic-workers-to-stay-home-they-must-get-paid-union-on-coronavirus/

Douglass, R.P., Velez, B.L., Conlin, S.E., Duffy, R.D., & England, J.W. (2017). Examining the psychology of working theory: Decent work among sexual minorities. Journal of Counseling Psychology, 64(5), 550–559. https://doi.org/10.1037/cou0000212

Duffy, R.D., Blustein, D.L., Diemer, M.A., & Autin, K.L. (2016). The psychology of working theory. Journal of Counseling Psychology, 63(2), 127–148. https://doi.org/10.1037/cou0000140

Duffy, R.D., Allan, B.A., England, J.W., Blustein, D.L., Autin, K.L., Douglass, R.P., Ferreira, J., & Santos, E.J. R. (2017). The development and initial validation of the Decent Work Scale. Journal of Counseling Psychology, 64(2), 206–221. https://doi.org/10.1037/cou0000191

Duffy, R.D., Prieto, C.G., Kim, H.J., Raque-Bogdan, T.L., & Duffy, N.O. (2021). Decent work and physical health: A multi-wave investigation. Journal of Vocational Behaviour, 127, 103544. https://doi.org/10.1016/j.jvb.2021.103544

Elo Ferraro, T., Dos Santos, N.R., Pais, L., & Mónico, L. (2016). Historical landmarks of decent work. European Journal of International Applied Business Management, 2(1), 77–96. Retrieved from https://www.researchgate.net/publication/311457533_Historical_landmarks_of_decent_work

Forero, R., Nahidi, S., De Costa, J., Mohsin, M., Fitzgerald, G., Gibson, N., McCarthy, S., & Aboagye-Sarfo, P. (2018). Application of four-dimension criteria to assess rigour of qualitative research in emergency medicine. BMC Health Services Research, 18(1), a120. https://doi.org/10.1186/s12913-018-2915-2

Fouksman, E. (2020). The moral economy of work: Demanding jobs and deserving money in South Africa. Economy and Society, 49(4), 1–25. https://doi.org/10.1080/03085147.2019.1690276

Frey, D.F., & MacNaughton, G. (2016). A human rights lens on full employment and decent work in the 2030 sustainable development agenda. SAGE Open, 6(2), 1–11. https://doi.org/10.1177/2158244016649580

Fusch, P., & Ness, L. (2015). Are we there yet? Data saturation in qualitative research. Qualitative Report, 20(9), 1408–1416. https://doi.org/10.46743/2160-3715/2015.2281

Galbin, A. (2014). An introduction to social constructionism. Social Research Reports, 26, 82–92. Retrieved from https://www.researchgate.net/publication/283547838_an_introduction_to_social_constructionism

Giorgi, A. (Ed.). (1985). Sketch of a psychological phenomenological method. In Phenomenology and psychological research (pp. 1–22). Duquesne University Press.

Gobind, J., Du Plessis, G., & Ukpere, W. (2012). Minimum wage and domestic workers’ right to basic conditions of employment: Are employers complying? African Journal of Business Management, 6(47), 11683–11691. https://doi.org/10.5897/AJBM12.1390

International Labour Organization (ILO). (2020). World employment and social outlook trends 2020: ILO flagship report. Retrieved from https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_734455.pdf

Jung, H. (2019). The evolution of social constructivism in political science: Past to present. SAGE Open, 9(1), a215824401983270. https://doi.org/10.1177/2158244019832703

Jureidini, J. (2011). An exploratory study of psychoanalytic and social factors in the abuse of migrant domestic workers by female employers in Lebanon. Retrieved from https://www.cawtarclearinghouse.org/storage/AttachementGender/An%20Exploratory%20Study%20on%20Social%20and%20Psychoanalytical%20Factors%20in%20the%20Abuse%20of%20Migrant%20Domestic%20Workers%20by%20Female%20Employers%20i.pdf

Ketefian, S. (2015). Ethical considerations in research: Focus on vulnerable groups. Investigación y Educación en Enfermería, 33(1), 164–172. https://doi.org/10.17533/udea.iee.v33n1a19

Koekemoer, E., Fourie, H.L.R., & Jorgensen, L.I. (2018). Exploring subjective career success among blue-collar workers: Motivators that matter. Journal of Career Development, 46(3), 314–331. https://doi.org/10.1177/0894845318763942

Kim, H.J., Duffy, R.D., & Allan, B.A. (2020). Profiles of decent work: General trends and group differences. Journal of Counseling Psychology, 68(1), 54–66. https://doi.org/10.1037/cou0000434

Kubjana, L.L. (2016). The legal protection of domestic workers in South Africa: A square peg it is (into a round hole). Obiter, 37(3), 549–561. https://doi.org/10.17159/obiter.v37i3.11520

Kühhirt, M., & Ludwig, V. (2012). Domestic work and the wage penalty for motherhood in West Germany. Journal of Marriage and Family, 74(1), 186–200. https://doi.org/10.1111/j.1741-3737.2011.00886.x

Ludwig, C., & Webster, E. (2020). Decent work for all: Rethinking decent work in the context of South Africa. Sozialpolitik.ch, 2, 2.3. https://doi.org/10.18753/2297-8224-158

Maqubela, L.N. (2016). Mothering the ‘other’: The sacrificial nature of paid domestic work within Black families in post-apartheid South Africa. Gender and Behaviour, 14(2), 7214–7224. Retrieved from https://www.proquest.com/scholarly-journals/mothering-other-sacrificial-nature-paid-domestic/docview/1876808786/se-2?accountid=13425

Marais, C., & Van Wyk, C. (2019). Domestic workers lived realities of empowerment and disempowerment within the South African labour legislative context: Two sides of the same coin. African Journal of Employee Relations (Formerly South African Journal of Labour Relations), 39(2), 64–83. https://doi.org/10.25159/2520-3223/5872

Mdladlana, M. (2001). Department of Labour 10 Basic Conditions of Employment Act, No. 75 of 1337: Investigation into minimum wages of domestic workers. Retrieved from https://www.gov.za/sites/default/files/gcis_document/201409/224530.pdf

Mukherjee, P., Roy, A.S., Bandyopadhyay, A., & Gangopadhyay, S. (2019). Occupational stress among house maids of Kolkata, India. Journal of Human Ergology, 48(1), 1–7. https://doi.org/10.11183/jhe.48.1_1

Nolde, J. (1991). South African women under apartheid: Employment rights, with particular focus on domestic service & forms of resistance to promote change. Third World Legal Studies, 10(10), 203–223. Retrieved from https://scholar.valpo.edu/twls/vol10/iss1/10

Okechukwu, C.A., Souza, K., Davis, K.D., & De Castro, A.B. (2013). Discrimination, harassment, abuse, and bullying in the workplace: Contribution of workplace injustice to occupational health disparities. American Journal of Industrial Medicine, 57(5), 573–586. https://doi.org/10.1002/ajim.22221

Papadakaki, M., Ratsika, N., Pelekidou, L., Halbmayr, B., Kouta, C., Lainpelto, K., Solinc, M., Apostolidou, Z., Christodoulou, J., Kohont, A., Lainpelto, J., Pithara, C., Zobnina, A., & Chliaoutakis, J. (2021). Migrant domestic workers’ experiences of sexual harassment: A qualitative study in four EU countries. Sexes, 2(3), 272–292. https://doi.org/10.3390/sexes2030022

Patnaik, S., & Pandey, S.C. (2019). Case study research. In R.N. Subudhi & S. Mishra (Eds.), Methodological issues in management research: Advances, challenges and future directions. Emerald Publishing Limited.

Pereira, S., Dos Santos, N., & Pais, L. (2019). Empirical research on decent work: A literature review. Scandinavian Journal of Work and Organizational Psychology, 4(1), 4. https://doi.org/10.16993/sjwop.53

Piasna, A., Sehnbruch, K., & Burchell, B. (2020). Decent work: Conceptualization and policy impact. In W. Leal Filho et al. (Eds.), Encyclopedia of the UN Sustainable development goals (pp. 1–11). Springer.

Rahi, S. (2017). Research design and methods: A systematic review of research paradigms, sampling issues and instruments development. International Journal of Economics & Management Sciences, 6(2), 1–5. https://doi.org/10.4172/2162-6359.1000403

Rantanen, J., Muchiri, F., & Lehtinen, S. (2020). Decent work, ILO’s response to the globalization of working life: Basic concepts and global implementation with special reference to occupational health. International Journal of Environmental Research and Public Health, 17(10), 3351. https://doi.org/10.3390/ijerph17103351

Raziq, A., & Maulabakhsh, R. (2015). Impact of working environment on job satisfaction. Procedia Economics and Finance, 23(1), 717–725. https://doi.org/10.1016/S2212-5671(15)00524-9

Republic of South Africa. (1956). Industrial Conciliation Act 28 of 1956. Pretoria: Government Printer.

Republic of South Africa. (1997). Basic Conditions of Employment Act 75 of 1997. Pretoria: Government Printer.

Rogan, M., & Skinner, C. (2020). The COVID-19 crisis and the South African informal economy: ‘Locked out’ of livelihoods and employment (pp. 2–31). Retrieved from https://cramsurvey.org/wp-content/uploads/2020/07/Rogan-Covid-crisis-and-the-South-African-informal-economy.pdf

Rustin, C. (2021). What gender legislative reforms have meant for women in South Africa. Google Scholar. Retrieved from https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jrY6NBkAAAAJ&citation_for_view=jrY6NBkAAAAJ:9yKSN-GCB0IC

Schierup, C.-U. (2016). Under the rainbow: Migration, precarity and people power in post-apartheid South Africa. Critical Sociology, 42(7–8), 1051–1068. https://doi.org/10.1177/0896920515621118

Schumann, M.F., & Paul, A.M. (2019). The giving up of weekly rest-days by migrant domestic workers in Singapore: When submission is both resistance and victimhood. Social Forces, 98(4), 1695–1718. https://doi.org/10.1093/sf/soz089

Smit, N., & Mpedi, L.G. (2011). Labour market regulation and domestic workers in South Africa. The International Journal of Comparative Labour Law and Industrial Relations, 27(3), 315–334. https://doi.org/10.54648/IJCL2011021

Squires, A., Sadarangani, T., & Jones, S. (2019). Strategies for overcoming language barriers in research. Journal of Advanced Nursing, 76(2), 706–714. https://doi.org/10.1111/jan.14007

Statistics South Africa. (2024). Annual report 2023/24 (Book 1). Report No. RP 132/2024). Statistics South Africa.

Tanzer, Z. (2013). The transformation of work: Challenges and strategies. Retrieved from https://www.solidaritycenter.org/wp-content/uploads/2014/11/South-Africa.Domestic-Worker-and-Socio-Econ-Rights.WIEGO-.2014.pdf

Thobejane, T.D., & Khoza, S. (2019). Becoming a domestic worker: The case of Mpumalanga Province, South Africa. International Journal of Sustainable Development, 12(3), 27–38. Retrieved from https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3438994

Torre, E.D., Pelagatti, M., & Solari, L. (2014). Internal and external equity in compensation systems, organizational absenteeism and the role of explained inequalities. Human Relations, 68(3), 409–440. https://doi.org/10.1177/0018726714528730

Tremblay, D.-G., & Ilama, I.I. (2015). Work–life integration and workplace rights for domestic workers in support to elderly persons. SAGE Open, 5(2), 2158244015584236. https://doi.org/10.1177/2158244015584236

Triandafyllidou, A. (2013). Irregular migration and domestic work in Europe: Who cares? Retrieved from https://cadmus.eui.eu/bitstream/handle/1814/25619/Chapter_1_Triandafyllidou.pdf

Truter, J. (2025). LabourWise – The employer’s choice. Labourwise.co.za. Retrieved from https://labourwise.co.za/labour-news-teazer/minimum-wage-increase-in-march-2025

Tshabalala, M.M., & Van der Heever, H. (2015). Health seeking behaviours of migrant domestic workers in centurion, South Africa. African Journal for Physical, Health Education, Recreation and Dance, 2(2), 275–286.

Webster, E., Joynt, K., & Sefalafala, T. (2016). Informalization and decent work: Labour’s challenge. Progress in Development Studies, 16(2), 203–218. https://doi.org/10.1177/1464993415623152

Van Zyl, L.E., Salkind, N.J., & Green, S.B. (2014). Research methodology for the economic and management sciences. Pearson Education.

Appendix 1

Questionnaire

The following are the semi-structured, open-ended questions that were posed to the domestic workers during the interview survey.


	Biographical Information

	Age –

	Race –

	Occupation –

	Gender –

	Culture –




	Tell me about your work. What do you do on a daily basis?

	Are you a full-time domestic worker? Or a part-time domestic worker? How many hours do you work per day? Per month? Per week? Do you live in? or stay at home?

	Would you say working for your current employer has been a positive experience for you? How so? Could you give me examples of this?

	Based on the work you are required to do, would you say you are paid fairly? If you are absent, what happens?

	Could you please explain how your holidays and rest days work? When do you get leave?

	Give me examples of what you would like to do to grow and better yourself as an employee?

	Do your employer’s values and beliefs match your values and beliefs? What are your values and beliefs?

	Give me an example of a time you were sick and what happened at work?

	Do you find it easy to talk to your employer? Give an example.

	Are you part of South African domestic service and allied workers union (SADSAWU)?

	What is your experience of your work? What would make work better for you?
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TABLE 1: Profile of participants in the study.

Participants Age (years) Gender Race Culture
A a4 Female African Tswana
B 51 Female African Tswana
g 44 Female African Tswana
D 41 Female African Zulu

E 53 Female African Tswana
F 44 Female African Xhosa
G 49 Female African Zulu

H 44 Female African Sotho

| 30 Female African sotho

J 50 Female African Sotho
K 41 Female African Zulu

Source: Collins, N.M. (2022). The decent work experiences of domestic workers in South Africa.
Johannesburg: University of Johannesburg. Retrieved from htps://ujcontent.u.ac.za/esploro/
outputs/graduate/Decent-work-experiences-of-domestic-workers/9927105307691 ?institutio
7U0)_INST.
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